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Thank you for choosing !

Date of Manufacture
DM-SA350

MAX LOAD: 350LB

S/N: DM-SA350YYMM1XXX

MASS OF LIFT:96LB(44KG) 

678-735-4488
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Product Description

Intended Use

The 0 allows the patient to be lifted and 

operator.  uses an electric actuator to lift patients weighing up 
to 350lbs from a sitting to a standing position from either a bed 
or a chair for transferring. The lift has a standing platform
transferring patient from one  to another a

.  has a compact 
base for maneuvering easily while still providing a wide lifting 
range. is compatible with the stand assist sling and 
sani-sling with the option to add the knee and buttocks 
support straps. 

Th is intended for patients who are lacking leg strength in 
their lower extremities but are still able to bear weight. is 
to assist with standing from a seated position while using the 
commode, changing clothes and/or to relieve pressure.
caregiver operate the lift to perform the transfer. Transfers 
are intended to 

in high humidity environments for extended 
periods of time.





Safety Instructions
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30.40 lb 4.80 lb
(13.8 kg) (2.2 kg)

4.20 lb 0.70 lb
(1.9 kg) (0.3 kg)
7.80 lb 11.00 lb
(3.5 kg) (5.0 kg)

15.00 lb 13.60 lb
(6.8 kg) (6.2 kg)
8.60 lb 10.00 lb 0.60 lb
(3.9 kg) (4.5 kg) (0.3 kg)
2.80 lb
(1.3 kg)

Emergency lowering
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Contact us immediately if any parts are damaged or missing.
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Dimensions & Specifications

DM- DM-

For SA350H ONLY



Step 2

Step 3

Installation
Step 1



Step 4

Step 5



Step 6

Step 7



Step 1



Operating Instructions

i
Double check all assemblies for tightness and read operating  
instructions carefully prior to use.
For optimum performance the lift should be transported and stored in 
following condition range:  
•
•
•
For optimum performance the lift should be operated in following condition
range:
•
•

water vapor partial pressure greater than 5 kPa
• 70 kPa to 106 kPa atmospheric pressure

The lift will not have any potential electromagnetic or other interference with 
other devices.

PREPARATION BEFORE LIFTING
•
• Verify the Lifting and Lowering Functions by pressing either the UP or DOWN

button on the hand control once.
• Position the base of the lift around or under the object.
• Widen the base and disengage the caster brakes.

Do not attempt to transfer a patient without prior approval of the person’s nurse. 
Also, do not transfer without having studied the instructions and performed 
several practices in operating the product. Together (with the patients doctor, 
nurse, or medical attendant) select a sling that is both practical and comfortable. 
The sling selected should be one that serves the needs of the patient, while 
providing the patient with optimal safety. Never interfere with the lift, unless 
instructed by the attendant. Have a doctor, nurse, or medical attendant 

is used to transfer a new user.
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 The release tab controls the 
speed of the piston as it’s lowering!
This may cause serious injuries 
if the boom is lowered too fast!

To raise the boom:
-Turn the release tab
counter-clockwise
until it stops.
-Use the handlebar to
 pump the piston.

To lower the boom:
-Slowly turn the
release tab clockwise,
stop once the boom is
slowly lowering.

 

-Turn the release
tab counter-clockwise
to stop the lowering.

Release Tab

Handlebar

Piston

Stand Assist Hydraulic Pump Unit Operating Instruction



Control Box Overview

WARNING!

Actuator

Not Used

Hand Control

Emergency Stop Button

Cable Organizer

Charger
AC In

Down Button

Battery Indicator



Battery Indicator Display Signs

Battery Indicator Signs - Charging

Charging: AC Charging Cord

Pressed inRelease



LED Indicator

* Green = In Use
* Blank = Standby

Lifting

Lowering

Operating Lift: Using Hand Control

Operating Lift: Using Control Box

Lowering

The red button must be in released position to operate lift.

situation.



Warning! - Overloaded

Warning! - Low Battery

Warning! - Connection



Sling Model Sling Size

SL-SA662 M

SL-SA663 L

SL-SA664 XL

Sling Model Strap Size

SL-SA669 Standard

SL-SA669B Bariatric

Sling Model Sling Size

SL-TP331 S

SL-TP332 M

SL-TP333 L

SL-TP334 XL

Stand Assist Buttock Strap

Stand Assist Sling

Stand Assist Toileting Sling

If the patient is pregnant or has skin conditions, 
consult with a doctor before use.

ALWAYS check the slings weight capacity is suitable 
for the patient

All slings are type BF applied parts

Sling Model Size

Standard
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FITTING STAND ASSIST SLING

Shoulder Strap Shoulder Strap Loop

Waist Belt

Belt Buckle

Red Pad

Black Strap

Attach the shoulder straps to the hooks.

Sling Loop Options

BEFORE LIFTING THE PATIENT, PULL ON EACH SLING LOOPS 
TO ENSURE THE LOOP IS HOOKED ONTO THE SPREADER BAR 
PROPERLY

1. Place sling behind seated patient with the 2 red pads under the arms.
2. Cross the adjustable chest belt over and fasten it securely using the

buckle (adjust for comfort).
3. Cross the short black strap over and pull the left loop strap through the black strap.
4. Hook the two loop straps to the hooks (“A” to “a” and “B” to “b”) on the lift boom

using the same hook and loop sequence on each side.
5. The black strap should loop around both shoulder straps and will be straight

across in front of patient to stabilize the sling during lifting.
6. Have patient grasp the arms of the boom and tilt head back slightly.
7.

kneepads with kneecaps just above the padding.
8. Use the lift to complete the lift and pivot transfer.



FITTING STAND ASSIST BUTTOCK STRAP

FITTING KNEE BELT

Sling Model Size

Standard



LIFTING HINTS

LIFT AND TRANSFER FROM BED



Shoulder Strap Shoulder Strap Loop

Waist Belt with Velcro
Belt Buckle

Leg SupportLeg Strap

Leg Strap Loop

Secure the belt using the belt buckle (adjust for comfort)

LIFT AND TRANSFER FROM COMMODE

TOILETING SLING

Fitting the oileting Sling



Maintenance & Inspection

Maintenance & Inspection

Boom and Spreader Bar 

Mast 

Base and Foot Pedal 

Actuator and Control Box 

Sling 

Lift Cleaning 



Cleaning and Disinfecting
Cleaning of the lift

Cleaning of the sling

Deterioration of sling

Disinfecting of the lift and sling

us



Troubleshooting Guide

I need to re-charge my batteries often or they fail to hold a charge when I charge 
them.

The actuator will either go up or down but not both

There is a grinding sound inside the actuator when lifting

The actuator stops and starts while lifting or lowering

My lift will not operate even though it shows the batteries are charged

If there is a problem you could not solve, please contact Dansons Medical for further assistance.

us



Pull down and 
turn clockwise 

to lower

Emergency Lowering Mechanism
Contact us immediately if standard troubleshooting techniques do not correct the 
failure. Do not attempt to lift until all failure and safety issues have been resolved. 

In case of lift failure, please follow the procedures below to safely lower the user.

The Emergency Lowering Device is located at the top of the actuator shaft. It is intended for 
use if the actuator or electronics fail to operate while the patient is suspended in midair. 

wise continually until the patient has been lowered.

NOTE:
THE EMERGENCY LOWERING DEVICE IS INTENDED FOR USE DURING LIFT 
FAILURE. THIS DEVICE WILL ALLOW LOWERING OF PATIENTS ONLY. PLEASE 
CONTACT US IMMEDIATELY IN CASE OF FAILURE.



to be free of defects in workmanship and product performance. This warranty is 
extended only to the original purchaser/user and is therefore non transferable. Any 
warranty claims must be submitted through an authorized dealer or distributor that 
sold the original product with proper proof of sale and serial number supplied. Prior 

reserve the right to replace parts and or accessories in lieu of sending complete 
new patient lifts. Dealers and distributors will be billed for any advance warranty 

issuance of a return authorization will also be refused as the authorization will 
have 

the individual circumstances of each claim. Warranty claims will be 
denied should evidence of the following be determined:

•
owner’s manual

• Serial number removed or defaced
• Normal wear and tear

• Lift frames and spreader bar: 3 years
• Actuator: 2 years
• Parts including casters, pendant: 2 years
•
• Weigh Scale: 2 years
• Spryte stand aid all components: 2 years
• Hydraulic pumps: 1 year
• Reusable slings: 6 months

and may not be washed. Dansons Medical will replace any disposable slings found 
to have a manufacturing defect. Normal wear and tear will not be covered under 
warranty.

WARRANTY POLICY



Notes
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