
PRODUCT BROCHURE 
The ResQUp® Fall Recovery and Mobility Aid 

   

Product Description 
The ResQUp is patented by a Doctor of Physical Therapy and Certified Ergonomics Specialist to help the fallen to actively 
participate in their own fall recovery and get up to a seated or standing position following a non-injurious fall.  

Core Benefits 
 Allows people who fall to actively participate in their fall recovery while enhancing their personal dignity and independence. 

 Conveniently folds into itself for easy portability, is made of strong and lightweight material, and is ideal for use in the home, 
adult care facilities, clinics, and hospital settings.  

 Ergonomically designed to lessen shoulder, wrist, and hand strain 

 Lessens caregiver back injuries while safely assisting or transferring patients during fall recovery  

 Improves the range of motion and functional strength of patients when used for therapeutic exercise 

Methods of Use 
A fallen person uses the ResQUp by moving from the floor to each level of the device in turn, before finally ascending up to a seat 
height or standing up directly from a seated position on the top level. Any of the following three methods may be used safely. 

Using Hands Using Elbows Using Hands & Feet 

   

 The fallen person moves forward 
up each level of the ResQUp, using 
the padded handles at each stage 
for stability. 

 This requires putting pressure on 
the knees and some upper body 
strength but may feel more natural 
for some users. 

 The fallen person turns to their 
strongest side and uses their 
elbows to push themselves up to 
each level of the ResQUp in turn, 
and finally to a seat. 

 This method requires little leg 
strength and less upper body 
strength than the other methods. 

 This method has the fallen person 
back up to the ResQUp and scoot up 
to each level in reverse, using their 
hands on the padded handles to lift 
themselves up and their legs to 
guide them to the rearward level. 

 This method requires more upper 
body strength than the others. 

Clinical Utility 
A document titled The Clinical Case for the ResQUp™ Mobility Device is available upon request. 

 The ResQUp® is the simple solution after a fall - www.ResQUp.com 



PRODUCT BROCHURE 
Specifications 

Manufacturer Made in America by Safe Patient Solutions, LLC 

Medical Device Classification FDA Listed as a Class 1 Transfer Aid (IKX) 

Model Numbers Models A and B 

Colors SKU UPC (GTIN) FDA UDI HAS/FSA/SIGIS 

Graystone (Shown) Y9-P72L-3V15 00860003643129 yes yes 

Safari Brown 82-VFZ6-E3K1 00860003643112 yes yes 

Weight 15 lbs

Rated Capacity 350 lbs

Composition Recyclable LDPE

Dimensions Folded 14" x 31” x 11” (H x W x D)

Dimensions Unfolded 14” x 31” x 27” (H x W x D)

Dimensions Container 
(approx.) 

15” x 31.5” x 11.5” (H x W x D)

Height of Each Level (approx.) 4.5” 

Safety Information 
The ResQUp SHOULD NOT be used if the fallen person reports pain or if any injury is suspected. The ResQUp is designed to assist 
those with a non-traumatic fall only. CALL 911 if any injury to the fallen person is suspected. The maximum patient weight limit is 
350 lbs. Exceeding this limit may cause collapse of the unit and possible injury. The ResQUp IS NOT intended to be used as a foot 
stool, or to be stood upon. Doing so may result in a fall and serious injury! 

Legal Disclaimer 
The ResQUp® (the “Product”) is designed, and intended, only for helping individuals get up from a fall following a non-injurious fall 
with or without the assistance of caregivers or healthcare professionals. The person or entity buying the Product and/or using the 
Product, even if different from such buyer (the “User”) shall use the Product only for such purposes. The User is solely responsible 
for ensuring the proper and safe use of the Product. Use of the Product is at the sole risk and discretion of the User. 

Codes and Certifications 
Administrative offices are in Arizona and Colorado. Manufacturing and warehousing facilities are in Yuma, Colorado 

Relevant Codes 

UEI: Z4VEG5HD42K9 
CAGE: 99485 
Primary NAICS: 423450

Certifications 

SDVOSB 
SBA-SAM 
Class 1 Medical Device 

Cleaning Recommendations 
The ResQUp, like other mobile lifts, should be cleaned regularly. We recommend that the urethane pads and all composite 
surfaces on the ResQUp be cleansed using medical-grade antiseptic soap and water. Mild disinfectants such as 70% - 90% 
alcohol, a 1:100 dilution of bleach in water, disinfectant wipes, and quaternary ammonium germicidal detergents may also be 
used. Do not use strongly acidic or basic solutions, phenol-based disinfectants, or organic solvents on any part of the ResQUp. 

Contact Information 
©2024 Safe Patient Solutions, LLC, 1550 Plaza West Dr, Prescott, AZ 86303: Customer Service 877-870-8795; 
Inquiry@SafePatientSolutions.com 

The ResQUp® is the simple solution after a fall - www.ResQUp.com 
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