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Tools for the job of living





To Whom It May Concern, 

This letter is to inform you that the C-Stand & Linear Motion Bar Therapy Swing Suspension System is a non-returnable item, and to give you some idea of what to expect in terms of delivery. The main structure consists of six pieces, each of which range in weight between 110 lbs. and 165 lbs.  
At your request, we will call you when the item ships out of our facility. We can give you an estimate of the transit time for this freight item, but the actual day and time of delivery will be determined by the shipping company.  We will gladly provide a Pro number and the phone number to the freight company.  Please let us know if there are any special circumstances regarding delivery via a semi-trailer regarding loading dock, lift gate, etc.
In order to receive a large freight item, you will need to:
· Have appropriate personnel on hand to unload these items from the truck. Rehabmart routinely authorizes the drivers to ASSIST in unloading freight items.  However, it cannot be expected for the truck driver to unload the item himself, bring the item(s) long distances, or to bring the item to a specific room within your building.

· Make sure that the C-Stand is brought indoors immediately upon receiving it.
· Share this document with anyone whom you expect to help unload the C-Stand. 
Important:  If you notice that anything is damaged upon delivery, it is imperative that you make note of it on the bill of lading (which the driver will ask you to sign) at the time of delivery.  Note the date and time of delivery, as well as the damage you found.  This is the only way to make a claim for the damage.
