
INSURANCE BILLING

SPIO™ is covered by most insurance providers. For orders within WA state, please contact Dynamic 
Orthotics Services (DOS) for any questions you may have. A quick phone call or e-mail to them by your 
clinician will tell you if they can bill your insurance prior to purchasing. Clinicians may also work with a local 
Orthotist for insurance billing in other states. Insurance billing orders can only be accepted from clinicians.

FOR CLINICIANS ONLY

Orthotists and clinicians doing their own billing should contact your local government agency regarding 
rules and regulations for coding and insurance billing, and contact SPIO for pricing.

BILLING INSURANCE WITHIN THE STATE OF WASHINGTON

A complete order consists of the following:

1. Patient information packet
2. Copies of insurance cards/coupons and
3. Letter of medical necessity.

Insurance Cost: SPIO products are billed to insurance companies with the appropriate L (orthotic) codes 
at a retail rate, not at wholesale prices listed on the SPIO Price Sheet. Most often, when dealing with 
wholesale companies, they do not offer billing services, therefore, the family would be paying 100% of the 
wholesale cost out of pocket, rather than a small percentage of the retail cost when billing through medical 
insurance. If you bill your insurance, please take into consideration the process time.

POTENIAL BILLING CODES:

Disclaimer

These L Codes are only recommendations provided as a resource to healthcare professionals. In no way 
do we guarantee or imply claim reimbursement or coverage. Please contact your local/regional Durable 
Medical Equipment (DME) Medicare Administrative Contractor (MAC) representative for coding questions.

SPIO has provided this information as a resource to assist in identifying appropriate HCPCS L-Codes for 
our products. SPIO is not responsible for final decisions made regarding codes submitted for our products.

While SPIO will attempt to continually update this information, codes, descriptions and coverage are 
subject to change. Please see the Medicare PDAC website for the most current information.

SHIRTS L3999

PANTS L2999. L0621, L1690, L0623

VEST
L1499, L3999, L0450, L0454          

(RIGID PLASTIC VELCRO STAYS CAN BE INCLUDED UPON 
REQUEST)

GLOVES L3807, L3923

http://www.dynamicfamilies.org/Page.aspx?nid=69
http://www.dynamicfamilies.org/Page.aspx?nid=69
http://www.spioworks.com/Page.aspx?hid=125
http://www.cms.hhs.gov/MedicareContractingReform/08_DurableMedicalEquipmentMedicareAdministrativeContractor.asp#TopOfPage
http://www.cms.hhs.gov/MedicareContractingReform/08_DurableMedicalEquipmentMedicareAdministrativeContractor.asp#TopOfPage
https://www.dmepdac.com/

