4 DiaMedical USA medmattress

a division of DiaMedical USA

WARRANTY

DiaMedical USA warrants to the original purchaser that a reconditioned product supplied by DiaMedical USA will be free from
defects in material and workmanship for a period of three hundred and sixty-five (365) days from the
date of shipment to the original purchaser unless otherwise stipulated in writing.

The limited product warranty includes the following from the receipt of order:

e  One (1) year parts warranty

The liability of DiaMedical USA under this limited product warranty does not extend to any normal wear and tear, consequential damages,
damage caused by improper installation, abuse or misuse of the product, or its repair by anyone other than an authorized DiaMedical USA
representative.

Any pre-owned or used product sold in “As Is” working condition to original purchaser is not covered DiaMedical USA’s limited warranty.

DiaMedical USA assumes no liability for any damaged item caused from shipping if the item is not inspected immediately upon delivery.
Furthermore, DiaMedical USA assumes no liability for items damaged in shipping from the original purchaser’s own freight carrier.

DiaMedical USA advises the original purchaser to thoroughly inspect the item(s) upon delivery. If any damage is identified, the original
purchaser shall report such damage in detail on the freight carrier’s bill of lading so that a damage claim can be filed promptly. The original
purchaser should also contact DiaMedical USA immediately at (877) 593- 6011 if there is any damage or problems with the item caused
from shipping. All reconditioned items sold through DiaMedical USA are thoroughly inspected prior to shipment.
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