
PRODUCT MANUAL

®

GET STARTED



2

Product Overview

Getting Started

Height Adjustment

Brake Adjustment

Storage & Transport

Technical Specifications

Maintenance & Warranty

................................................................... 3

 .................................................................... 4-6

  ................................................................. 7

 .................................................................. 8

............................................................... 9

  ....................................................... 10

  ...................................................... 11

TABLE OF CONTENTS



3

P. 2

Product Code: WA01083DDoo  nnoott  eexxcceeeedd  tthhee  wweeiigghhtt  lliimmiitt  ssttaatteedd  --  ddooiinngg  ssoo  ccoouulldd  ppuutt  tthhee  uusseerr  aatt  rriisskk..  

** FFoorr  aavvooiiddaannccee  ooff  ddoouubbtt  iiff  uusseerr  iiss  227755  llbbss  tthheenn  nnoo  mmoorree  tthhaann  2255  llbbss  ccaann  bbee
ccaarrrriieedd..

Maximum Load: 300 lbs
Maximum User Weight: 300 lbs

GETTING STARTED
• Carefully remove all packaging. Avoid using any knives or other sharp instruments as this

may damage the surface of the product.
• Check the product for any visible damage. If you see any damage or suspect a fault, do not

use your product and immediately contact Journey Customer Service.

INTENDED USE

The Journey UPWalker Breeze rollator has been designed to assist you when walking and / or 
carrying small items. This rollator is accompanied with a personal accessory bag. It is 
suggested to only utilize this bag when using or carrying objects. Do not use or combine 
bags or baskets from other manufacturers. This product can be used indoors and outdoors. 

FEATURES

• Ergonomic handgrips to reduce pressure
• User friendly loop brakes with lock
• Simple brake cable adjustment
• Soft solid wheels
• Swivel front wheels
• Height adjustable
• Folding locking mechanism
• Cane holder
• Accessory bag for personal items
• Carry bag for easy storage and transport

PRODUCT OVERVIEW
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GETTING STARTED

P. 3

Product Code: WA01083ASSEMBLY INSTRUCTIONS

Carefully remove all packaging, including the cardboard tubes covering the knurled tube part 
of the brake assembly. Check the product thoroughly for damage or obvious faults.

WARNING!
If you suspect the unit to be faulty, please do not use, but 
contact Journey Customer Service immediately.

Handgrip

Seat

Backrest

Accessory Bag

Height Adjustable 
Handles

Rear Wheels

Cane Holder

Front Wheels
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GETTING STARTED

Our rollator is supplied partially assembled in its folded position. To unfold the rollator follow 
these instructions.

Step 1:
Remove the rollator out of the packaging and lay flat on the floor. 

Step 2:
Unfold front wheels until you hear a click. Once secure, repeat on the other side.

DO NOT USE THE ROLLATOR UNLESS THE WHEEL HAS SECURELY LOCKED INTO PLACE.

Step 3:
The legs of the rollator have a sliding red lock to help secure and unsecure the rollator into 
position.  Pull this sliding red lock up and unfold the leg of the rollator. Once you hear a click, 
the leg is secure. Repeat to the other side.  

DO NOT USE THE ROLLATOR UNLESS THE LEG HAS SECURELY LOCKED INTO PLACE.
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Step 4:
When installing the arms of the 
rollator, note that the brake 
handles should be pointed 
towards the rear wheels.

To install the arms of the 
rollator, press down on the 
red button on the body of the 
rollator and insert rollator arm simultaneously. Once desired height is reached, release the red 
button. Repeat to the other side.

DO NOT USE THE ROLLATOR UNLESS THE SEAT ARMS ARE FULLY LOCKED INTO THE SEAT 
BRACKETS.

Step 5:
When installing the back rest, 
please note that the narrow end 
should be pointed up.

Each end of the back rest 
has a connecting groove that 
connects it to the rollator. Align 
each end of the back rest to 
the corresponding part of the 
rollator and slide down.  

Step 6:
When installing the bag, please note that the front of the bag bears the Journey Logo.

Each end of the travel bag has a half circle clip meant to connect it to the rollator. Connect your 
travel bag to the front of the rollator, once complete repeat to the other side. 

Step 7:
The cane holder has a 
connecting groove that 
connects it to the rollator. 
Connect your cane holder to 
the rollator. 

GETTING STARTED
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HEIGHT ADJUSTMENT

P. 5

Product Code: WA01083HEIGHT ADJUSTMENT

The height of the handgrips can be raised or 
lowered to suit the user.

To adjust the height of the handgrips, press 
the height adjustment spring button (see 
fig. 6). Raise or lower the handgrips to the 
desired user height. You will hear a click as 
the handgrip locks into one of the height 
adjustment positions (see fig. 6).

ENSURE THAT BOTH HANDGRIPS ARE AT 
THE SAME HEIGHT BEFORE USE.

DO NOT USE THE ROLLATOR UNLESS THE HANDGRIPS HAVE LOCKED INTO ONE OF THE 
HEIGHT ADJUSTMENT POSITIONS.

OPERATING THE BRAKES

1.  To stop, gently apply a gripping pressure to both brakes
simultaneously (see fig. 2), this will slow down and stop your
rollator.

2.  The brakes on your rollator have a park option (see fig. 3). To
operate the park option, push downwards on both brakes
simultaneously. You will feel the brake make a very slight click.
Your brakes are now in the ‘lock’ position and 'park' option is
engaged.

3.  To unlock, simply pull up the brake again, you will hear a slight
click as the ‘park’ option disengages.

2

3

Height 
Adjustable 
Button

1 The height of the handgrips can be raised or 
lowered to suit the user.

To adjust the height of the handgrips, press the 
height adjustment button (see fig. 1). Raise or 
lower the handgrips to the desired user height. 
You will hear a click as the handgrip locks into one 
of the height adjustment positions (see fig. 1). 
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BRAKE ADJUSTMENT

P. 6

Product Code: WA01083BRAKE ADJUSTMENT

Your rollator brake system will require 
periodic adjustment. To adjust the brakes 
loosen Nut B and then screw/unscrew 
Nut A. When adjusted re-tighten Nut B. If 
further adjustment is required then loosen 
the Locking Screw and then, using a pair of 
pliers, pull the cable down by 
approximately a millimeter. Re-tighten 
Locking Screw. The brakes can then be 
adjusted further by loosening Nut B and 
screwing / unscrewing Nut A as before (see 
fig. 4).

REISSUE
If you reissue or are about to reissue this product, please thoroughly check all components for 
their safety.

This includes:
• Bent or damaged tubes or cracks at the tube joints
• Loose or worn horseshoe clips
• Elongated adjustment holes
• Loose handles
• Loose or worn wheels and wheel fasteners (where fitted)
• Smooth, worn or split ferrules (rubber tips)

Replace all worn, missing or damaged parts where necessary. If in any doubt, please do 
not issue or use, but immediately contact your supplier for service support.

Nut A

Nut B

Spring

Cable

Locking
Screw

4
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STORING & TRANSPORT

Step 1:
While in upright position, remove arms, storage bag, and backrest.

Step 2:
Fold Breeze legs and wheels.

Step 3:
Place Breeze into carry bag with seat reflectors and front wheels facing upward.

Step 4:
Zip up bag.

Step 5:
Breeze is ready to transport or store.



10

TECHNICAL SPECIFICATIONS

SEE PRODUCT LABEL

SEE PRODUCT LABEL

Product Code: WA01083TECHNICAL SPECIFICATIONS

Min height 31 inches

Max height 38 inches

Length 26 inches

Width 25.4 inches

Folded width 10.6 inches

Folded height 13.4 inches

Folded length 23.6 inches

Min / Max seat height 21 inches

Seat width 18.1 inches

Seat depth 9.8 inches

Product (lbs) 18

Rear wheel size 199x30mm

Front wheel size 199x30mm

Max user weight (lbs) 300

Frame material Aluminium

Suspension No

Bag depth 13.4 inches

Bag width 4 inches

Bag length 15 inches
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MAINTENANCE & WARRANTY

P. 7

Product Code: WA01083CARE AND MAINTENANCE & YOUR OBLIGATION

1. Only use your rollator for the purpose for which its intended, which is as an aid to walking.
Your rollator is only intended to be used on standard pavements or at home. It should
not be used on rough terrain or pot-holed surfaces. The use of your rollator on these
surfaces can seriously compromise your safety and may damage your rollator beyond
repair.

2. Keep your rollator clean by wiping it down with a damp cloth with a mild detergent. Do
not under any circumstances use an abrasive or solvent based cleaner, as this will
seriously damage the rollator and void your warranty.

3. Wipe off all surfaces with a dry cloth and use a water dispersing agent such as WD40 on all
metal joints.

4. Check that all wheels and the folding mechanism function correctly and that all wheels
move freely. Pay particular attention to the front wheels, ensuring that they rotate freely
and without obstruction and that they are attached securely to the frame.

5. Monthly Checks - Check that no components are loose. Check the adjustment to your brakes
(fig. 9). Check castors.

6. Do not fit any parts or accessories to your rollator manufactured by another company.
To do so will void your warranty and may seriously compromise your safety.

7. We suggest that you check your rollator visually every day.

MAINTENANCE
Please conduct a safety check of the product at regular intervals or if you have any concerns.

WARRANTY
This product carries a 12-month warranty from the date of purchase against manufacturing 
defects. Misuse or Damage is not covered. 

WARNING!
Stop using your rollator immediately if any of the wheels become 
difficult to turn or do not feel securely attached to the frame or if you 
suspect damage or any other fault. Contact Journey Customer Service.
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